December 12, 2001

Dear Jeff,

I would like to take this time to thank you for your involvement in our beta testing, client
reference, and product marketing programs. Your “real world” perspective, experience,
insight, and abilities have proven invaluable not only to us in developing our products,
but also to our clients in implementing their solutions. It is so very rare to find
consultants who have such a broad understanding of both Internet and Application
Architecture and such a hands-on view on how to best implement these solutions.
Working with you has been invaluable for Oracle and my development team.

Thanks again for your involvement, and we look forward to our continued partnership.

Sincerely, .

Thomas Kurian
Vice President
Oracle 97 Application Server
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